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Application:

m Call enquiry for the information of “Blue Sky Short-term
Food Assistance Service Team”

m Applicant can self-approach or be referred by the referring agency

m Applicants are required to fill in the application form and bring the
following documents of the last 6 months:

a. Hong Kong Identity Cards, Birth Certificates (for those aged below 11)

or other identity documents of applicants and those family members
who live in the same household.

o

. Residential proof.
c. Wage slips, employer's statement or other proof of income.

d. Bank passbooks (showing updated balance), bank statements,
time deposit receipts, shares, proof of property ownership

(including those in Hong Kong, the Mainland and overseas) or any other

documentary proof of assets.
e. Other documents. (If applicable)
e Student handbook/ card
e Hospital/clinic follow-up cards
o Proof of expenses
.E.g. proof of medical expenses
.E.g. proof of rent expenses
.E.g. proof of expenses due to emergency
m Applicants who fail to hand in necessary documents may cause delay or
may be turned down for their applications.

m “Blue Sky Short-term Food Assistance Service Team” reserves the right to
make final decision on approval of all applications.
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Address : Room 1206-1208, 12/F Kwong Wah Plaza,
No. 11 Tai Tong Road, Yuen Long

BEE Tel 126581511 | f#HEFax 26581908

EHFEmail : bsfa@poleungkuk.org.hk

#31k Website : http://www.poleungkuk.org.hk
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Tung Yick Market
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Address . Shop 3009-3010, 3/F One Sky Mall,

No.8 Tin Sau Road, Tin Shui Wai, Yuen Long
EiE Tel 125516922 | f#EFax £ 25516981
THE Email  : bsfa.sb@poleungkuk.org.hk

A5k Website : http://www.poleungkuk.org.hk
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Po Leung Kuk Blue Sky
Short-term Food Assistonce Service Tenom

o PHE F Enquiry & Book Appointment:

Bl Yuen Long: 2658 1511
AIKE Tin Shui Woi: 25951 5422
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Service Introduction:
Since 2014, the Social Welfare Department (SWD) has

commissioned Po Leung Kuk to operate Short- term Food
Assistance Service (STFAS) covering the whole territory to

help individuals and families who have difficulties in
coping with their daily food expenditure.
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Service Fee: Free
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Service Target:

(1) Primarily for Hong Kong residents

(2) Individuals or families who have proven difficulties
coping with daily food expenditure, including the
unemployed, low-income earners, new arrivals,
street sleepers, as well as individuals or families
facing immediate financial hardship, etc.
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Service Content:

Provide not more than 8 weeks of short-term food
assistance to disadvantaged individuals or families
who have proven difficulties so as to solve their
temporary financial hardship.

- The food distributed mainly includes dry rations,
e.g. rice, noodles, biscuits, canned food,
supermarket food coupon and hot meal coupon etc.
There are special menus to meet the special needs of
different service users, including infant,
pregnancy women, elderlies, persons of chronically ill
and ethnic minorities etc.

- Food collection will be on weekly basis at
appointed time and location.
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Application and
Assessment Procedures:
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In person, by phone or via referrals to make

interview appointment
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The first time face-to-face assessment interview
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Applicant may apply for another
round of food assistance service
after the frozen period of six months
counted from the first date of the
latest round of food assistance.
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Refer to other social services as appropriate
based on the needs of service users
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The second time face-to-face Interview
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Apply for extension service if needed (for once only)
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Refer to other
social services as

appropriate based
on the needs of

service users
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Case Closed
Inform the service user
and the referring agency
about the reason of
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Face-to-face Exit Interview
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Service termination
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extension is not approved
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Service Termination:

- Can be initiated by service users at any time.

- When there is improvement of the financial situation
of the service users, or when they no longer meet the
eligibility criteria or no longer need the service.

- The Team will terminate the provision of food
assistance for the information given herein is not true,
not correct and not complete or service user abused
the service.




